77 PHILIPPINE SPORTS COMMISSION

FOI REQUEST NARRATIVE FEEDBACK REPORT
15t - 4t Quarter of 2025

In compliance with Section 6.6.1 of Anti-Red Tape Authority (ARTA) Memorandum Circular No.
2019-002 series of 2019 entitled Guidelines on the Implementation of the Citizens Charter in
compliance with Republic Act 11032, otherwise known as the “Ease of Doing Business and
Efficient Government Service Delivery Act of 2018”, and its Implementing Rules and Regulations
(IRR) which mandates all government agencies to establish their own feedback and complaints
mechanisms to ensure that the citizens availing their services are heard and to enable to
continuously improve the services, the Philippine Sports Commission conducts an eFOI Request
Feedback Form.

For the feedback received in 2025 FOI requests, we have received few responses in spite of our
efforts requesting from our clients using our Standard eFOI Request Feedback Form which we
usually include in our communication and responses.

We used the 5-point Rating Scale (sample below) to determine the respondents’ experience,
expectation and satisfaction with our response to their request/inquiry, to wit :

Very Dissatisfied Neither Satisfied Highly
Dissatisfied Satisfied nor Satisfied
Dissatisfied
1 2 3 4 5

The ratings provided by the thee (3) respondents are shown in the following table :

Dimensions 5 4 3 2 1 Total
Satisfied Neither Dissatisfied Very
Highly Satisfied Dissatisfied
Satisfied nor
Dissatisfied
For
successful
request, are
you satisfied 1 2 4.3
with the
information
provided R
For
unsuccessful 2 1 4.3
request, are
you satisfied
with the

P e Rizal Memorial Sports Complex. Pablo Ocampo Sr. Street, Malate,
I |12 nila, Philippines 1004 | 8525 - 0808 / 8524 - 4336 | www.psc.gov.oh



Y/ PHILIPPINE SPORTS COMMISSION

reason
provided

How
satisfied are
you on the
timely
response on
your
request?

How
satisfied are
you with the
response
given to the
information
you have
requested?

How
satisfied are
you with the
overall
transaction
and with the
processing
of your FOI
request?

TOTAL

4.64

Per FOI Guidelines, a rating of 4.64 is OUTSTANDING.

Prepared by :

Ms. Lorha B. Lorico Dr.

Noted by :

. Gacutan

FOI Regeiving Officer FOI Decision Maker

Date : 19 January 2026 D

- 20 January 2026
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eFOI REQUEST FEEDBACK FORM

We would love to hear your thoughts or feedback on how we can improve your experience!

This Feedback From is in compliance with Section 6.6.1 of Anti-Red Tape Authority (ARTA)
Memorandum Circular (MC) No. 2019-002, series of 2019 entitled Guidelines on the Implementation of
the Citizen's Charter in Compliance with Republic Act 11032, otherwise known as the "Ease of Doing
Business and Efficient Government Service Delivery Act of 2018", and its Implementing Rules and
Regulations (IRR) which mandates all government agencies to establish their own feedback and
complaints mechanisms to ensure that the citizens availing their services are heard and to enable to

continuously improve their services.

PRIVACY NOTICE

Accomplishing this Feedback Form signifies authorizing the government agency to collect the
Information provided in this form. All personal information provided using this form shall be treated
with utmost confidentiality. The data collected will be aggregated for information of the customers shall

only be disclosed pursuant to applicable laws, guidelines, and regulations.

DIRECTIONS:
*Please answer the questions below to provide your feedback for the service provided by the Agency

*Mark your rating in the space provided

Name *

Joara Princes De Chavez

Date requested *

Araw na ginawa ang request
MM DD  YYYY

07 / 07 / 2025



FOI Tracking Number *

SFOI-REQ-2025-0001

Name of Organization/Affiliation *

Pangalan ng Organisasyon/ Pagkakaugnayan na kinabibilangan

University of Batangas - Lipa

For successful request, are you satisfied with the information provided? *

@ 5 - Highly Satisfied
4 - Satisfied
3 - Neither Satisfied nor Dissatisfied
2 - Dissatisfied

1 - Very Dissatisfied

For unsuccessful request, are you satisfied with the reason provided? *

@ 5 - Highly Satisfied
4 - Satisfied
3 - Neither Satisfied nor Dissatisfied
2 - Dissatisfied

1 - Very Dissatisfied



How satisfied are you on the timely response on your request? *

@ 5 - Highly Satisfied
4 - Satisfied
3 - Neither Satisfied nor Dissatisfied
2 - Dissatisfied

1 - Very Dissatisfied

How satisfied are you with the response given to the information you have requested? *

@ 5 - Highly Satisfied
4 - Satisfied
3 - Neither Satisfied nor Dissatisfied
2 - Dissatisfied

1 - Very Dissatisfied



How satisfied are you with the overall transaction and with the processing of your FOI *

requests?

@ 5 - Highly Satisfied

O 4 - Satisfied

O 3 - Neither Satisfied nor Dissatisfied
O 2 - Dissatisfied

O 1 - Very Dissatisfied

This content is neither created nor endorsed by Google.

Google Forms
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eFOI REQUEST FEEDBACK FORM

We would love to hear your thoughts or feedback on how we can improve your

experience!

This Feedback From is in compliance with Section 6.6.1 of Anti-Red Tape Authority
(ARTA) Memorandum Circular (MC) No. 2019-002, series of 2019 entitled Guidelines on
the Implementation of the Citizen's Charter in Compliance with Republic Act 11032,
otherwise known as the "Ease of Doing Business and Efficient Government Service
Delivery Act of 2018", and its Implementing Rules and Regulations (IRR) which
mandates all government agencies to establish their own feedback and complaints
mechanisms to ensure that the citizens availing their services are heard and to enable to

continuously improve their services.

PRIVACY NOTICE

Accomplishing this Feedback Form signifies authorizing the government agency to
collect the Information provided in this form. All personal information provided using
this form shall be treated with utmost confidentiality. The data collected will be
aggregated for information of the customers shall only be disclosed pursuant to

applicable laws, guidelines, and regulations.

DIRECTIONS:
*Please answer the questions below to provide your feedback for the service provided by
the Agency

*Mark your rating in the space provided

isu.nestormagrojr@gmail.com Switch account [

Ca Not shared

* Indicates required question

Name *

Your answer


https://accounts.google.com/AccountChooser?continue=https://docs.google.com/forms/d/e/1FAIpQLSdAevUBFgDGFsRGizOspY_gwbRrEHJXRx4XQR6DiWWvLoGU4w/viewform?usp%3Dsend_form&service=wise

Date requested *

Araw na ginawa ang request
Date

dd/mm/yyyy ]

FOI Tracking Number *

Your answer

Name of Organization/Affiliation *

Pangalan ng Organisasyon/ Pagkakaugnayan na kinabibilangan

Your answer

For successful request, are you satisfied with the information provided? *

O 5 - Highly Satisfied

O 4 - Satisfied

O 3 - Neither Satisfied nor Dissatisfied
O 2 - Dissatisfied

O 1 - Very Dissatisfied

For unsuccessful request, are you satisfied with the reason provided? *

O 5 - Highly Satisfied

O 4 - Satisfied

O 3 - Neither Satisfied nor Dissatisfied
O 2 - Dissatisfied

O 1 - Very Dissatisfied



How satisfied are you on the timely response on your request? *

O 5 - Highly Satisfied

O 4 - Satisfied

O 3 - Neither Satisfied nor Dissatisfied
O 2 - Dissatisfied

O 1 - Very Dissatisfied

How satisfied are you with the response given to the information you have *

requested?

O 5 - Highly Satisfied

O 4 - Satisfied

O 3 - Neither Satisfied nor Dissatisfied
O 2 - Dissatisfied

O 1 - Very Dissatisfied

How satisfied are you with the overall transaction and with the processing of *

your FOI requests?

O 5 - Highly Satisfied

O 4 - Satisfied

O 3 - Neither Satisfied nor Dissatisfied
O 2 - Dissatisfied

O 1 - Very Dissatisfied

Never submit passwords through Google Forms.

This content is neither created nor endorsed by Google. - Contact form owner - Terms of Service - Privacy Policy,

Does this form look suspicious? Report
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